UDT

SUSTAINABILITY
MANAGING SUSTAINABILITY WITH EASE AND EFFICIENCY

Make informed IT decisions with better data,
a predictable budget, and an optimized end-user experience
Our EndPoint Solutions are designed to make it easier for our clients to run their businesses without having to
worry about the time, cost, and effort it takes to manage day-to-day EndPoint Support. Bringing advanced
analytics into the mix, we help you take advantage of unrefined data to make informed IT budgetary decisions and
understand how to improve productivity and user-satisfaction for all stakeholders.

OPTIMIZED COSTS
UDT is able to provide an end-to-end solution for
lifecycle management delivered as a service with a
flexible, scalable, and predictable consumption
model. Spend only on what you need to achieve your
organization’s IT goals.

MAKE DATA-DRIVEN
BUDGETARY DECISIONS
Data doesn’t lie. Our EndPoint Solutions help organizations
refine their data and put it to use through advanced analytics
and BI. With data-based insight, business leaders can make
informed and sustainable IT budgetary decisions.

IMPROVE USER PRODUCTIVITY
AND SATISFACTION
UDT’s Endpoint Solutions keep your IT assets updated, supported,
and optimized for user-experience. Without having to worry about
EndPoint performance, security, and support, end-user satisfaction
and productivity will improve across the board.

How Do We Do It?
We approach these challenges with a lifecycle management services framework aimed at enabling a continuous process that keeps endpoints
optimized and protected while ensuring cost-effectiveness, functionality, and seamless adoption of solutions. This Infographic represents the
8-phase process as we’ve defined it:

The first four phases are a process of planning, controlling, optimizing, and integrating your endpoints, while the second four phases are a process
of developing, supporting, recovering, and managing your endpoint devices. We provide additional control, capabilities, and functionalities through
our enhanced catalog:

Secure Configuration

Patch Management

Help Desk

RMM Remote monitor

AV/EP Protection

Tech Demand

Advanced Analytics/BI

Agent-based ATMS

This model is designed to give organizations predictable budgets, optimized processes, broader visibility and accountability for their assets, and
continuous protection and compliance adherence.
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